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RecyclingWorks in Massachusetts

• Helps businesses and institutions 

– Maximize waste diversion 

– Save money

– Waste Ban Compliance - now includes – Waste Ban Compliance - now includes 
commercial food waste!

– Customer/Employee satisfaction

• Funded by MassDEP, delivered under 
contract by the Center for EcoTechnology



RecyclingWorks in Massachusetts

Services include:

• Online Resources

• Email and Phone Hotline

• Technical Assistance• Technical Assistance

• Events and Workshops

• WasteWise Program Administration



Online ResourcesOnline Resources



RecyclingWorks Website  

Website Usage July-November, 2014

1. 28, 829 Visits to the site

2. 24, 135 Users2. 24, 135 Users

3. 82% New Users 

4. 63, 422 Pages viewed



RecyclingWorks
Website  

Most Popular Pages: 

1.Find a Recycler-database 

2.How to-Plastics2.How to-Plastics

3.How to- Food Waste

4.Commercial Organics Waste Ban

5.How to - Cardboard  



Estimating Food Waste



Options for Compliance



Waste Bans and Compliance



Find-A-Recycler Directory



Best Management Practices



RecyclingWorks to Initiate 
Donation BMPs

• RecyclingWorks will develop BMPs for food 
donation programs

• RecyclingWorks will hold focus group 
discussions with:discussions with:
a) State and Municipal Health Departments
b) Food Donation Organizations



New RecyclingWorks Website 
Content:

• News/Events
• How to-Estimate Food Waste, Guidance for 

Businesses 
• BMPs-Guidance for Commercial Food Waste • BMPs-Guidance for Commercial Food Waste 

Separation
• How to-Food Donation for Businesses
• Map-Food Waste Processors in MA
• De-packaging Guidance
• On-site Systems Guidance-Coming Soon –

Should be today!



RecyclingWorks Hotline



Hotline Intakes, FY12-FY15

• Fiscal Year 2012: 138

• Fiscal Year 2013: 301

• Fiscal Year 2014: 468• Fiscal Year 2014: 468

• Fiscal Year 2015 July – November: 345 



Hotline Leads to Technical Assistance

NON Compliance Calls for Waste Generators:
• RecyclingWorks number is included on NON
• Waste generators are instructed to call RecyclingWorks for 

Technical Assistance

Technical Assistance for Food Waste Generators Hotline 
Calls:
• Hospitality Industry
• State Facilities
• Manufacturing Facilities
• Schools and Institutions 



RecyclingWorks Technical 
Assistance

FY15 July- November, 2014:

• 22 new businesses and 
institutions are receiving institutions are receiving 
assistance 

• 68 businesses and institutions 
are receiving assistance





Total Waste Diverted (tons)
July-November, 2014

• Composted: 4,180

• 16 generators, 37 locations• 16 generators, 37 locations

• Recycled: 2,498

• Reused: 25



RecyclingWorks, Outreach and 
Events

Massachusetts WasteWise Forum: Diversion and 
Reduction Through Reuse

• December 10, 2014
• 8:30am-12:00pm• 8:30am-12:00pm
• Held at CET’s EcoBuilding Bargains
• Over 30 people in attendance  
• Attended by waste professionals, haulers, and reuse 

specialists 



Additional Information

Visit our website at 
www.recyclingworksma.com

RecyclingWorks Hotline

(888) 254-5525 info@recyclingworksma.com

Lorenzo Macaluso |(413)218-1543 | lorenzo.macaluso@cetonline.org


